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These appendix documents are samples of insurance claims documents that I have critiqued
(which is included with the Deluxe version). My notes are handwritten in the margins as

well as in blue text boxes. My notes are followed by my initials “rc”. These documents may

not be the latest versions and should only be used as a guide to show you how to critique
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Al - Insurance policies are overridden by State LaAW..................ouuuuueueiiiiiuiiieeeeeeeeeeeeen

A2 - “Certification Page’’ sample of 4 certified DOLICY ..........oueeee et

A3 - Sample document request Letter 10 TNSUTCT .............uueeueeeeeeeeeeeeeeeeeeeeeeeeeeeee e,

A4 - Case study “Number 1", policy wrongly cancelled, insurer had incorrect mail address (5

A5 - Case study “Number 2, policy wrongly cancelled, insurer had incorrect mail addresses
on both insured and MoOrtZATEE (9 DATEOS) ........oueeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e

A6 - Sample letter Seeking ttOrNEY 10 LIHIGQLO. ............ouueeeeee et

A7 - Case study “Number 3", building wrongly not listed on policy, insurer had insufficient
address, inspection, etc inc. sample documents and correspondence (16 pAges) .........cccveeeeeeeeeeaaen....

A8 - Case law regarding cancellation NOICES (6 DAZTES) .........uueweueeeeeueeeeeieeeeeeeeeee
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C1 — Proof of Loss Forms with Releases incorporated on one paper, deceptive practice (8
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