www.UClaim.com
Insurance Claim Help eBooks

Denied Auto and Marine Property Claims - Deluxe

With Appendix
Table of Contents
TABLE OF CONTENTS .otittttteeeeeeeeeeeeeesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 1
INTRODUCTION...ucucucieeeeeeeeeeeeeeseeesssesssssssssscssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 3
Reopen Old and Denied CIATINS ....................cooeeeeeeeeeeeeee e 3
My Favorite Denied CLATHL STOTY ..............coueeeee e e et 4
About the Adjuster’s Attitude ARd MOVALe. .........................oeeeeeeeeeeeeeeee et 4
BATTLE PREPARATIONS ....cctettettteeeeceeecessessssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssases 5
CBALEIC GOAT ... e e 5
General Battle PrifCIDALS ...................cooouemmeeeee e e e 5
“Negligence” (by the insurer, their vendors nd OtRE S)...........ocuuuuee oo, 6
B K (1) 1) 11 AU 6
YOUR FIRST MOVES .oooeeeeeeeeeeeeeeeeeeeeeeeeesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 7
GOLIME POLICY .................ooeoeeeeeeeeeee e et e e et e e e et e e e taae e e 7
ReGUEST ALL DOCUMICHILS ..................coeeeeeeeeeeeeeeee e e e e e 8
Your Right to Know versus Attorney Client Privilege and Attorney Work Product ........................... 8
Hire Your OWn EXDEIES (1] TNECESSAIY) «.....oeuieeeeeeeeeeeeeee et 9
INSURER’S FAVORITE DENIAL TECHNIQUES.....cottttttceeeeereeeessessescsessessssssssssssssssssssssssssssses 10
DICLAY............ooeeeeeeeee e e e e e —— e e e e e bt e e e e e b e e e e e aaeeeeanraaeeeeneres 10
URreasonable DEMIARAS. ....................ccooooooee e 10
Examination Under Oath (as a denial tECHARIGUE) ..............ooueeeeeeieeeeeeeeeeeeeee e, 10
Declaratory ReliCf ACHION ......................ueeeeeeee e e e 11
“ENTIRE POLICY VOID?” DENIAL..cccttteeeeeeeeeeereeeesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 11
“POLICY OUT OF FORCE?” (for alleged non payment Of DFremuitin) .............ooeuueeeeeeeeeeeeeeieeeaaaannn, 11
VEHICLE OR WATERCRAFT “NOT SCHEDULED” (on an existing policy) ........ccccoueveeeeie.... 12
YOUR ADDITIONAL “TO DO? LIST .............oo oo, 12
“BREACH OF CONTRACT” (for alleged arson, fraud, misrepresentation, missing or
faulty “Proof of Loss”, “failure to cooperate” by the iNSUFed) ..........oveuueeeeeeeeiieeiieieeeeeeeeeeeeeenns 14
SELECTED “EXCLUDED PERIL” DENIED CLAILVMS .....ccetettesessersssssssssssssssssssssssssssssssssssssssssssses 14

CAUSE OF THE LOSS (how to recover lost dollars from “cause of loss’’ not being



Ronald
          www.UClaim.com 
 Insurance Claim Help eBooks 


COVETCU) ...ttt ettt nsmeneesmnnnnnn 14

SPECIAL ITEMS OF CONCERN (that help set up a denial) ......ccccceeevcererccnrcssnncscnnrcssnnrcscnsecsnsecses 15
SPPOOL OFf LOSS’ (fOTT) ...ttt e et e et e e e et e e e e aaaea s 15
Tape Recorded STALEMENL .............................ccc..oveeiiiiiieiiiieeee ettt 16

READING YOUR POLICY (the quick and €aSY WAY) ..cccceccssanccssarcsssssesssasessssssssssssssssssssnsssssnssssssssss 17
Special Considerations When Reading Your Policy ........................cccccccoooiiiiiiiiiiiiiiiiiieiecciiieee . 17

USING THE LAW TO HELP YOU ...cuviiinreicsssnicssnncssssssssasssssasssssassssssssssssssssssssssssssssssssssnssssssssssssssss 18

HARD BALL TACTICS ..ocuuiiiiinnnnicnsesnriossssassesssssassosssssssssssssassesssssssssssssassssssssassssssssssssssssasssssssssssssssne 19
L. SmaAll Claims COUTL......................ccccvvveeaeieeieaeeiee ettt e e e e e e e e e e s 20
2. Better Business Bureau Sponsored ArDitr@tion...........................coccceeveeiiviiiiniiianiiianiieeieeen, 20
Be INEWS MEUUA................c..oooeeeeeeeeeeeeeee e e e ettt 20
Bo PUCKELIIG ...ttt ettt et e e e 20
S. Other GUETIHIA LACLICS..........................ooooeeeeeeeei e e 20
O LUHIGALION ...t ettt e ettt e et e et et e et e et e e e 20

PROFESSIONAL HELP (Public AdJUSEEIS) cecececesaresssaressasessanssssasesssasssssasessssasssasssssassssssssssnsssssnsssses 21

FINAL NOTE ...cuuiiiiinnniicssssaniecsssasscsssssssassssssssesssssssssssssassassssssssssssssssssssssssssssssssssssssssssssssssasssssssasssssssns 22

APPENDIX ...covicineicssnicsssnscsssnssssasssssasssssassssssssssssssssssssssasssssasssssasssssasssssasssssassssssssssssssssssssssnssossnsssssnssss 22

These appendix documents are samples of insurance claims documents that I have
critiqued (which is included with the Deluxe version). My notes are handwritten in
the margins as well as in blue text boxes. My notes are followed by my initials “rc”.
These documents may not be the latest versions and should only be used as a guide
to show you how to critique your own unique dOCUIMENTS. .....ccceeerrerssnnereeccecsssssnsassseecsssssssasssssescsssssssns

A - Policy Cancellation Documents CYItIGQUEd.......ceereeeeerreeeccerrereecerreseescsreseescssessescssessssessssssssssasssssssassese

Al - Insurance policies are overridden By STATE LAW .............oeeeieee et

A2 - “Certification Page” sample of @ Certified DOLICY...........eeuuieee e

A3 - Sample document reqGUEST LOTIEE TO TISUFCE ............uee et et

A4 - Case study “Number 1", policy wrongly cancelled, insurer had incorrect mail
AAATCSS (5 DAZEOS) ..ccoeeeeeeeeeeeeeeee e e e ettt e e

A5 - Case study “Number 2", policy wrongly cancelled, insurer had incorrect mail
addresses on both insured and MOrtZATEE (9 DATES) ........uuunneeeeeeeeeeeeeeeee et

A6 - Sample letter Seeking QttOVTTEY 10 LIHIGATE. ...ttt ettt ettt ettt

A7 - Case study “Number 3", building wrongly not listed on policy, insurer had
insufficient address, inspection, etc inc. sample documents and correspondence (16




C — Proof of Loss and Release FOrmsS CritIQUEd ......ceveeeeeeereeneceereeeeceereeeecsresssssssssssssssssssssssssssssssassssssseses

C1 — Proof of Loss Forms with Releases incorporated on one paper, deceptive
DEFACLICE (8 DATCS) et e e e e e e

C2 — Proof 0of LOSS fOFM WITH 1O FELOASE .........c.ooveeeeeeeeeeeee e,




	Table of Contents



